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Introduction 

Since the release of Apple’s OS X Version 10.9.3 we have observed several 
problems when using multiple DVI displays connected to the current Mac Pro 
(Late 2013) via Apple Mini DisplayPort to Dual-Link DVI adapters. 
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Issue 

Apple supports the usage of multiple DVI displays with the Mac Pro as 
described here: 
http://support.apple.com/en-us/HT202801 
„Mac Pro supports DVI displays using Mini DisplayPort to DVI adapters. Use a 
single-link DVI adapter such as the Apple Mini DisplayPort to DVI adapter for 
DVI displays with a resolution up to 1920x1200. Use a Dual-Link DVI adapter 
such as the Apple Mini DisplayPort to Dual-Link DVI adapter for resolutions up 
to 2560x1600.“ 

However, if you attach more than one DVI display (with Mini DisplayPort to 
Dual-Link DVI adapter) the system might not recognize all attached displays 
after a reboot. There might in fact only be one of the six displays that will work 
as expected. 
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Workaround 

1. If possible, use native DisplayPort displays instead of DVI displays 
2. Downgrade the Mac Pro to OS X version 10.9.2 
3. Connect the Mini DisplayPort to Dual-Link DVI adapters to an external, 

powered USB-Hub to be used as a power supply. Power cycling this hub 
will cause the Mac Pro to detect all displays correctly.  
Hint 1: If Presenter Player is started automatically please make sure you 

have activated „Exit on Display Change“ to restart all players after the 
reconfiguration of the displays. 
Hint 2: Using an IP switchable outlet for the USB hub allows you to 

remotely trigger a power cycle by using scripts or network commands.
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